
 

 

CALLANDS CARE HOME FLIES THE FLAG FOR WHP CARE HOME 

SERVICE 

Warrington Health Plus’ Care Home Service is progressing across each of the clusters, with some of 

the first homes to come on board now experiencing tangible benefits.  

One of these early Homes was Callands Care Home in Central North cluster. Warrington Health Plus 

spoke with Suze Pearson, Care Manager at Callands Care Home, who shared with us her experience 

of the Care Home service and the benefits that staff and residents are starting to see: 

Q  How did it feel to start operating the Care Home service earlier this year? 

We were so happy to be among the first homes to be included in the Care Home service. We knew 

there had to be a better way to provide clinical care for our residents and this service is helping to 

make things much better. 

Q  How does the Care Home service work at Callands Care Home? 

Each morning a Nurse Clinician, Alison Robson, visits the home to see our residents who are 

presenting with symptoms that require more urgent or more frequent treatment or monitoring. She 

also proactively visits each week to see patients with less immediate health needs or for things like 

medication reviews or cancer care. If the Nurse feels it is necessary, she will then ask the GP to visit, 

but usually she is able to help the patient and support the care team there and then. 

Q  What does it mean for patients to have a Nurse visit proactively? 

Our Nurse Clinical, Alison is just fabulous. The fact that she is on site regularly means that she really 

gets to know the residents and can assess them as a whole should they become ill, or, should any of 

their baseline observations differ from one day to the next, she can use her knowledge of the patient 

to decide on the best course of action or treatment. A GP might assess on the symptoms alone, but 

Alison and the other Nurses involved in the service develop background on the residents to help with 

their assessments, which staff, families and the residents themselves really like. 

Q  What benefits are patients experiencing? 

Residents and their family have good things to say about the service and they like it because it gives 

their loved one greater access to medical care often much quicker than was possible before.  

Another benefit for the residents is one we didn’t really expect. Seeing Alison gives them the 

reassurance of a second opinion once our own staff nurses have assessed them which has been great 

for the staff here too. Alison is able to bring alternative care ideas to the table thanks to her extensive 

knowledge and experience and this is a big comfort to my team and my residents. The relationship 

they have built means that my care home staff can ask for advice and suggest courses of action 

without having to wait for a GP to visit and conduct their own assessment first.  



The whole process seems more friendly, streamlined, quicker and focussed on the patient – just as it 

should be. 

Q  What do residents’ families think? 

Our community of family and friends are very positive about this service. Here are just a few of the 

nice things relatives have said about the new way of working: 

"Wish you had this when dad was here, but mum will really benefit" 
 
"This will support dad - as he really doesn't want to have to go to hospital if at all possible, this 
is his home" 
 
This feedback is so nice to receive and just goes to show that we’re taking positive steps in the right 

direction. 

Q  Who is Eric Moore Partnership and what part do they play? 

Eric Moore Partnership is a GP surgery at Orford Jubilee Hub. They play a pivotal role in the service 

because they provide the Lead Nurse Clinician for Central North Cluster, Alison Robson. 

Speaking with the practice team there recently, they said: “The team at Eric Moore Partnership are 

excited and enthusiastic to be offering this new service. The benefits to patients, clinicians and staff at 

Callands are already visible and even at this early stage we have been able to prevent several 

admissions to hospital by intervening early and intensively reviewing the patients. 

“Getting to know the residents and providing a one stop service makes sense to us all. Not only is it 

great for personal and professional satisfaction, but importantly for the team at Callands, it also 

reduces the time spent arranging clinical reviews for the patients which makes life easier for all 

involved in caring for our care home population.” 

Q  What are your hopes for the future of this service? 

I hope this service will continue to develop across the town with more nurses coming on board. My 

hope is that in time we’ll start to see a reduction in the use of antibiotics. Proactive assessments help 

with so much, that I really hope we can help avoid using this type of medication and promote an 

overall healthier home. 

As well as Central North, the Care Home Service is also running in homes across South, North, 

West, Central East and Central West clusters. You can view a cluster map here. To read more about 

the Care Home service and the thinking behind it, click here. 


