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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Warrington Health Plus CIC 
 
Warrington Health Plus CIC is a GP 
at-scale provider, made up of the 28 
GP Practices in Warrington, working 
together to transform primary care 
services to improve the health and 
wellbeing of their patients. 

 
The Social Enterprise Mark criteria 
includes a requirement for all applicants and renewing Mark Holders to 
provide ‘social impact statements’, which illustrate how they are striving 
to meet their social/environmental objectives.   
 
Below are examples of how Warrington Health Plus is Making a Mark, 
striving to make a difference to local communities: 
 

Social inputs – improving health and wellbeing   

We were successful in achieving Prime Ministers Challenge Fund and 
have delivered a range of clinical projects to test out new ways of 
working to improve residents’ health and wellbeing, including: 

 Developing collaborative clusters of GP practices to enable 
practices to collaborate to provide a greater range of services 

 Working with partners to combine range of services in our GP 
practice clusters, to deliver care closer to home in a joined up way 

 Offering choices, working collectively and planning care for 
vulnerable care home residents 

 Improving access to routine bookable appointments to make it 
easier for patients to get an appointment when they need one 
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 Offering residents with complex needs a holistic assessment and 
referring them to the appropriate services for their needs 

 Providing an Advanced Paediatric Nurse Practitioner (APNP) and a 
Family Nurse Practitioner project to support families  

 Developing a model of combined holistic annual assessment for 
patients with long-term conditions to help them manage their own 
conditions  

 Investment in information management and technology to 
improve patient care and patient information 

Social outputs – results of services and activities 

We have worked extensively with stakeholders to design, develop, 
deliver and evaluate the services we have provided, resulting in: 

 Extra 1,000 GP appointments/month via Extended Access Service  

 500+ vulnerable patients assessed by Care Co-ordination service 

 Over 50 ECGs undertaken using new remote interpretation service 

 400+ extra appointments a month for children within one of our 
GP clusters 

 16 GP practices have new social care roles in practice at some 
point during the week to provide social care advice and support 

 700+ vulnerable care home residents assessed 

 106 pharmacy reviews undertaken for care home residents – 
saving £17,919 in cost of medication 

 Delivering primary care services for 13,000 patients in Appleton, 
Chapelford, and Culcheth 

Social outcomes of projects 

All our projects have been, or are being, evaluated to 
demonstrate their effectiveness and to assist future 
service commissioning decisions. 

Legacy reports have been developed for each project 
that provide an overview of the project, the 
challenges and benefits. 
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